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PROPERTY HANDOVER

STEPS FOR TAKING OVER YOUR NEW HOME
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SCHEDULE
HOME ORIENTATION

Welcome to your new home. An Eagle Hills Diyar Customer Care Executive will be delighted to
show you around your home and familiarise you with your new community. We will contact you
to arrange an appointment at a convenient time.

A FEW THINGS TO KEEP IN MIND:

* You are eligible for unit inspection only once prior to handover. This is your opportunity to
ensure you are completely satisfied with your new unit

* You may authorise a representative to attend on your behalf

+ During the unit inspection, any observation that requires attention will be recorded via a unit
inspection checklist (via iPad)

+ We will liaise with the contractor within a reasonable time frame to rectify the observation
recorded during unit inspection

+ Upon rectification of the observation by the contractor, our property quality assurance team
will do a final check and certify your home as ready for beneficial occupancy

+ Observations that do not prevent the occupation of the home shall be made good by the
contractor at a suitable time, within the 12-month defect liability period. Such minor
observations should not affect the beneficial occupancy of your home

WHO CAN ATTEND?

« Only parties whose names are on the Sales and Purchase Agreement or their nominated
representative(s) (up to two persons)
+ Kindly do not bring children

WHAT YOU NEED TO BRING?

+ A photo ID (National ID, Passport, Driving License)
+ In the event of any construction taking place in the unit, it is recommended that visitors wear
comfortable shoes or flats

IF YOU ARE UNABLE TO ATTEND, EAGLE HILLS DIYAR WILL CARRY OUT AN INSPECTION ON
YOUR BEHALF.
ONCE UNIT INSPECTION IS COMPLETE, YOU WILL RECEIVE A HANDOVER COMPLETION
NOTIFICATION.
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RECEIVE HANDOVER
COMPLETION NOTIFICATION

Following the rectification works by the contractor and certification of your home, we will send
you a Handover Completion Notice, outlining the following information for your property and
the steps to take handover of the property.

What does it outline:

+ Cut-Off Date for settling the installment due on handover.

« Community service fees charges as applicable for 1st year after completion.

« EWA Electric Meter No. and Water Meter No. allocated to your unit.

+ EWA Electric Meter Reading and Water Meter Reading at the time your home is ready for
beneficiary occupancy.

+ Date for commencing the 12-month Warranty and Defect Liability Period.

Upon receipt of this letter, you may proceed with the rest of the formalities to take handover of
your new home.

If your property is mortgaged, please forward a copy of the Handover Notice letter to your
mortgage provider for the disbursement of any payments due as per your sale and purchase
agreement. It is the owner’s responsibility to ensure that the mortgage provider is aware that
the unit is now ready for handover. Kindly note that the Seller is not liable for any delays that
may occur with regards to the disbursements of any payments.
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MAKE FINAL PAYMENT

Prior to handover, you will be required to settle all outstanding instalments and/or service
charges.

IF YOU ARE PAYING BY CHEQUE:

Make cheques payable to:
MARASSI PARK ESCROW ACCOUNT

Kindly allow three business days for the payment or cheque to be processed.

IF YOU ARE PAYING BY MANAGER'S CHEQUE:

This is accepted as immediate clearance for handover
**Please note that international cheques are not accepted

IF YOU ARE PAYING BY WIRE TRANSFER:

Make sure that your name and property details (as per the Sales and Purchase Agreement) are
clearly mentioned in the Remittance instructions.

Kindly email a copy of your bank transfer advice to the Collections Department:
ehd.collection@eaglehills.com

FOR INSTALMENT PAYMENT VIA BANK TRANSFERS

Beneficiary Name: MARASSI| PARK ESCROW ACCOUNT

Bank: AL SALAM BANK

Account Number: 118493185006

Swift Code: ALSABHBM
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PAY SERVICE & FEES IN ADVANCE
COMMUNITY SERVICE FEES

Community Service Fees (CSF) is charged to each home owner and represents their share of
the annual estimated CSF budget for the maintenance and operation of common community
properties and assets. The CSF also includes a share towards the Master Community Levy
and a provision to the Capital Reserve Fund that will cover the replacement of common assets
when necessary.

THE KEY COMPONENTS OF AN ANNUAL BUDGET ARE:

* Historical expenses + Service provider contracts
« Utility consumption of common areas -« Capital assets evaluation (maintenance, repair,
+ Resource allocation on site replacements)

+ Surplus/deficit adjustment from previous years (if any)

Your invoice will give you a detailed breakdown of how we arrive at the CSF for the year. We
also send out an information pack with further details about each community relating to the
previous year, with news of key events and developments.

MAIN CSF COMPONENTS:
+ General Fund + Capital Reserve Fund + Special Levy + Master Community Levy

Community Service Fee is used for maintenance and upkeep of common areas and to ensure
uninterrupted supply of services such as maintenance of common areas utilities, common
areas air conditioning, maintenance and operations of central chillers, garbage collection,
security, concierge etc to the community.

It is the duty of every homeowner to settle their dues on time to avoid the loss and denial of

services. Therefore, Service Fees (One year in advance) should be paid along with the final
payment on receiving the Handover Completion Notification.

IF YOU ARE PAYING BY CHEQUE:

Make cheques payable to: SERVICE FEES PAYMENTS VIA BANK TRANSFER
Marassi Park Service Fees Account

Beneficiary Name: Marassi Park Service Fees Account
SERVICE FEES CAN ALSO BE PAID
VIA CREDIT CARD Bank: Al Salam Bank
For Service Fees enquiries please
email: Address: Al Salam Bank Manama
ehd.communities@eaglehills.com
Account Number: 118493100124
IBAN: BH83ALSA00118493100124
Swift Code: ALSABHBM
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RECEIVE CERTIFICATE OF 65 louu aliwl
COMPLETION OF PAYMENT 261 JLais|

A Certificate of Completion of Payment is issued by Eagle Hills Diyar’s Collection Team to the . ) _
alian gi clUlodl I U jlue Joul ¢ Juoail @6 Jud go 261 Jlaisl ésla il jlaio] oy

owner or authorized representative (with original Power of Attorney) once all payments have -
been cleared. d8ai o)l Glesal dol8 Jasiwl aic clig (ol Jusgil xiiuw Jaxy 1) Jgsall
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WHAT YOU NEED TO BRING:

» Original signed Sales and Purchase Agreement (signed and stamped by a finance company

and or bank in case of mortgaged properties)
+ Passport copy (to include the residence visa page where applicable and/or National ID)
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ACTIVATE
EWA ACCOUNT

You may activate your Electricity and Water by booking an appointment on-line through the
application SKIPLINO.

You may choose the date and time available at your convince and provide all required documents
by EWA to do the needful transfer.

For more information or to download and print the application form, please visit their website:
www.ewa.bh

PLEASE NOTE THAT THE TRANSFER OF THE EWA ACCOUNT FROM EAGLE HILLS DIYAR TO
YOUR NAME IS MANDATORY PRIOR TO KEY HANDOVER.

WHAT YOU WILL NEED FOR THE TRANSFER:

+ No Objection Certificate from Eagle Hills Diyar to authorise the transfer
(NOC will be issued along with Certificate of Completion of Payment)

+ Title Deed/Sales and Purchase Agreement (any proof of ownership of the unit)
+ National ID

+ Bahraini IBAN number details for monthly bill deduction

+ Security deposit as requested by EWA

NOTE:
THERE MAY BE A MINIMAL ADMINISTRATIVE FEE CHARGED BY EWA TO PROCESS THE FORMS
ANDTRANSFER.

ANY AMOUNT PAID IN ADDITION OR BESIDES THE METER READINGS PROVIDED IN THE
HANDOVER COMPLETION NOTIFICATION WILL BE CREDITED TO YOUR SERVICE FEES.
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RECEIVE YOUR KEYS clowloo aliwl

This is the moment you have been waiting for — receiving your keys to your new home. = . i R L .
a2l ljiod aulaall pliwl (ogaihil Lalua) Ul ddo ol adl

WHAT YOU NEED TO DO: :adeo ¢de o 5
Visit Marassi Al Bahrain Sales Center after booking an appointment with Eagle Hills Diyar e Joud el @05 aubd ) aego jas aes ol Lwlo Slewo 50 Ul asgill
Customer Care Team. :JWI Gigpistyl _)JJ_L”J._LC UWillwlyo (op uclgol)

For appointments , please email: customercare.bahrain@eaglehills.com customercare.bahrain@eaglehills.com

WHAT YOU WILL NEED TO SHOW:

* Original certificate of Completion of Payment

* Original EWA transfer / deposit form

* Original Passport or National ID

- Original Power of Attorney, in case you are representing the owner(s)

:dy gl Gladiuuo]l
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IN THE CASE OF COMPANY OWNERSHIP: Wb cllall g Jb Lo

* Original Certificate of Completion of Payment . iy s . e
+ Original EWA transfer / deposit form . 8_“'” JMI..OJL?M o wm .. -
+ Copy of the Commercial Registration and Original Power of Attorney or notarised letter of . £'~°J|9L£Luﬂ5-'| due Je oalall dgﬁgaul/gl_\,gyl 6y lodwl (o duuo U1 duwudd! .

authority on company letterhead signed by authorised signatory §goll i bl s gl Jy3gUl o oo dgbo I aswdlly gjlall Ja-udl goo a5 -
« Passports or ID card copies of authorised representatives and all signatories 209Ul Jo2oll Jud g0 Ledgog d5pul) ol §ygll e Legiho
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** Please note: Multiple ownership with a spouse will also require a notarised letter in the )
absence of the other owner. Ulns Lyl wliniy s gLs 291 g0 @S5idie duslall Culs b O i JWIdBolo op*
301 el wlié sic Lajgo
** Please note: All notarised letters of authority must be attested by Bahrain Courts or, if you
are Iiving abr'oad, by the Embassy of Bahrain in the country of origin and by the Ministry of 9i vl p5loo o ddigall o ilall SLUAS &b18 Guaual wiay : JWI &Boio Lop ™
Foreign Affairs. I b Aoyl o b duny Bl bljgg Liitiall sy b ol &5Lao 8ylawu
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APPLY FOR MOVE IN PERMIT &
TELECOMMUNICATION SERVICES

A move in permit (MIP) is an essential document that will be required prior to your move in, and
without which your access to the property may be restricted or denied.

WHAT YOU NEED TO DO:

Complete the move in form (provided during handover) and email it to
ehd.communities@eaglehills.com

Once you have submitted the Property Move In and Occupant Information forms, your
Community Manager will process and sign off your MIP, it takes 2-5 working days to process.
which will be valid for a period of 45 days from the date of issue.

Move In Inspection:

Before you move in, an inspection will be conducted by the Community Manager to assess the
condition of the common areas that will be used when moving in. This assessment ensures that
you are not held liable for any damages you are not responsible for and repairs, if required, can be
tended to immediately.

Telecommunication services to be decided:

Your home has already been pre-wired for telephone, broadband internet and cable television
services, provided by Batelco.

For enquiries, kindly contact Batelco:
24/7 Call Center: 196
(International Dialing : +97339611196)

Email: mobile.helpdesk@btc.com.bh
Website: www.batelco.com
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COMPLETE TITLE
DEED APPLICATION

A Title Deed is an important document that defines proof of ownership and the details of a
property. Title deed process could take up to 8 months. Once the process is finalised you will
be informed, and the below steps will need to be taken.

WHAT YOU NEED TO DO:

+ Arrange an appointment with an Eagle Hills Diyar representative to be present with you at the
Notary Public office

+ Unit owners must present their original passports, IDs and Sales and Purchase Agreement

+ After the transfer agreement has been completed at the Notary Public, unit owners will be
required to submit it to the Survey and Land Registration Bureau and settle the applicable
fees

*Payment of the Notary and Title Deed transfer fee is the responsibility of the unit owner.
Disclaimer:

Should the Survey and Land Registration Bureau issue the Title Deed relating to your property
by the designated date of handover,we may require the transfer of the title application, and the

attendance at the Notary Public to be undertaken prior to the issuance of the keys.

Please refer to your Sales and Purchase Agreement for further details.
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WARRANTY SERVICE
REQUESTS & DEFECTS LIABILITY

Your new home is covered under Builder’s Defect Warranty against materials and workmanship
defects for the period of one year following completion of construction.

The Eagle Hills Diyar Team will respond to warranty service requests during the Defect Liability
Period (DLP) of one year. To raise any matter that requires attention after handover, please
contact us:

+ Tollfree: 800 98888

* International: +973 77890020

+ Email: info@marassialbahrain.com

+ Seven days a week from 8:00am to 8:00pm

You can walk-in to the concierge Service Desk at your building and register your service request.

Alternatively, you can raise your service request anytime through our e-Service Mobile App

+ Please visit https://eservices.eaglehills.com or if you prefer to have mobile application,
download the application from Google Play Store or Apple Store by searching “Eagle Hills —
eServices”.

+ Please sign-in or register using your username and password. You may obtain your username
from the customer care team.

Shortly after receiving and acknowledging your Defect Liability Service Request, our personnel
will contact you to set an appointment to review the issues raised. When the review is completed
and the scope of work is determined and found within our responsibility, work orders are issued
to the appropriate contractor, there by authorizing them to carry out the remedial works. If
the works require further attention or procurement of materials to complete, then a suitable
appointment will be scheduled accordingly.

Important Note:

Cosmetic surface damage caused during construction which is readily noticeable during the
Home Orientation, must be raised orrecorded by you atthe same time. After all these deficiencies
have been rectified or repaired, any other further surface damage is your responsibility.

All information provided in this guide is in line with present policies, procedures and is subject
to change at any time.
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INSURANCE COVERAGE

HOME INSURANCE

Whether you are a homeowner or resident, making sure that your home and property is protected
against loss, damage or theft is of paramount importance. While the structure of your building
and the common areas of your community are already insured, we recommend you invest in
a comprehensive insurance plan that provides protection for your unit and assets. A typical
Home Insurance will cover you and your property against:

+ Fire, explosion, lightning, earthquake, storm, flood, and much more
+ Leakage of water from water tanks, pipes, fixed apparatus
* Theft, or attempted theft

It will also cover:

+ Damage to paint finishes on your walls and ceilings

+ Personal possessions, carpets, furniture, appliances, electronics, money, and credit cards
+ Domestic helpers

+ Cost of alternative accommodation

You could also consider protecting what'’s ‘in’ your home with Contents Insurance.

CONTENTS INSURANCE

If you are a tenant, your unit will be protected by Home Insurance that covers your building but
not your belongings or your liabilities. This is why it is recommended that you get Contents
Insurance for protecting your personal belongings.

Contents Insurance will typically cover:

* Your personal possessions and valuables

« Carpets, furniture, appliances and electronics

+ Emergency accommodation

In fact, some contents insurance policies even cover the contents of your fridge and freezer!

COMMUNITY INSURANCE

The Community Manager maintains a minimum level of insurance for the entire community

(common areas and properties) that covers against:

+ Accidental, damage or destruction to common property.

+ Natural disasters, fire, lightning, earthquake, aircraft damage, flood, storm, explosion, riot,
strike, malicious damage, water leaks, and theft.

+ Any injury to third party or loss of or damage to third party property (present in the property)
by acts of nature.

NOTE: What your Insurance will specifically cover will vary depending on which insurance
provider you choose.
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FREQUENTLY ASKED QUESTIONS

The frequently asked questions and corresponding answers are a useful tool in clarifying/
rectifying any doubts concerning snags, handover, payments and other related information
pertaining to your property.

e When would my snags get completed and how would | know that my unit is ready for
handover?

The snags in your unit will be completed prior to the handover date. The unit will be certified

for beneficial occupancy and the Handover Completion Notification will be sent to you once

the snags are rectified.

e Do | get a visit to see my home before taking the handover?
Please note that all homeowners are entitled to only one visit as stipulated in the Sales and
Purchase Agreement

e When can | obtain the handover of my home?

You can obtain handover of your property once your unit has been certified ready for beneficial
occupancy. We advise and encourage our customers to take handover only after completion of
snags highlighted during Unit Inspection.

e What is the process to obtain the handover and what are the required documents?
The process to obtain handover has been explained in page 32.

e Who should I contact to report the snags which are noticed after | take possession of my
home?

To report any snags which are identified after you take possession, you can call our contact

center on 80098888, +973 77890020 (International). Our contact center will systematically

forward all such requests to Eagle Hills Diyar Facilities Management Team. A service request

tracking number will be provided to you for your future reference. Alternatively, you can also

login to E-services to register your service request.

e When do | make the final payment?
You can settle the final instalment payment after or before the Handover Completion Notification
issued to you, which is after completing the unitinspection.

e When do | pay the service fees?
Service and hotel fees are to be paid along with the final payment. Service fees will be charged
1 year in advance and hence full payments should be covered in order for the Completion of
Payment Certificate to be obtained.

e My Property is mortgaged; please advise the handover process in this scenario?

If your property is mortgaged, you have to ensure that your mortgage company is informed
once your unit has been certified for beneficial occupancy, so they can settle the payment on
time and to avoid any penalties. You are advised to send a copy of the Handover Completion
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Notification to your mortgage company, in order for them to release the final installment
payment. Kindly note it is the owner’s responsibility to forward a copy of the Handover
Notification letter to the mortgage company, and to ensure that payments are made on or
before the cut-off date. Eagle Hills Diyar is not liable for any delays that may occur due to non-
payment or late payment.

e How will my utilities (Electricity and Water) get connected?

Electricity and Water Authority (EWA) is the utility provider for Electricity and Water connection
in your home. To get the above utilities connected, you will have to approach the EWA office
after completion of the final settlement and service fees, where you will be obtained with a
No Objection Letter (NOC) to be able to do the transfer, prior taking handover of your home.
This is a mandatory procedure to transfer the EWA consumer account to your name before
handover of the property.

¢ From which date will | pay for the consumption of water and electricity?
Eagle Hills Diyar will settle the water and electricity utility consumption in your property till the
Handover notice is issued.

e When do | register and pay for the Title Deed?

Please note that Title Deed procedures and registration can be done upon the Handover, over
the Notary Publics in the Survey and Land Bureau, being accompanied by one of our executives.
Appointments should be arranged in advance through our Customer Care Department.

e How do | get my TV, Telephone and internet connections?

Your home is pre-wired for high speed Internet, TV and Telephone connections. The service
provider for these services is Batelco. Hence you are required to approach Batelco on 196 or
any of their outlets, in order to apply for connection of these facilities.

e Can |l request to make an alteration to my home now?

Please note all alteration requests can be made only after taking the possession of your home.
For more information on this, please refer to the Alteration section in your Sales and Purchase
Agreement.

e Do | need Eagle Hills Diyar’s approval for alteration?
Yes, Eagle Hills Diyar consent and No Objection Certificate (NOC) is required for any alteration
to property.

e What type of a security system is in place in my community?

An Automated Access Control System (AACS) is present at the entrance of the community
thereby granting automated access to the residents. To ensure your safety during your stay,
your community is monitored by a 24 hours security team. We have a vehicle security barrier
at the entrance of the community.
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